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Make Hay’s Project Form

The form below has been created to help you communicate your vision and goals for your web design project. Please try to answer the questions as fully as you can and this will help us understand your needs. 
If more than one person will be responsible for your project then complete the questions as a team so that nothing is missed. 
Project information

1. What is the name of your organisation?

2. What is the URL or intended URL of your website? 
3. Describe your company / organisation. What do you do?
4. Who are the main contacts for this project? (please list names, job titles, telephone and e-mail).

5. Who will be responsible for providing website content and maintaining the website?

6. Do you have a desired launch date for your website?

7. Why have you chosen this launch date? 

8. Please tell us your budgeted amount for this project (delete as necessary):

· £2,500 - £4,000

· £4,000 - £6,000

· £6,000 - £10,000

· £10,000 - £15,000

· + £15,000

Please choose one of the options above. The lowest price available for a full website project is £2,500 ex VAT.

9. Do you already have a logo and branded materials?

10. Do you already have prepared content for this website (i.e. text and images)?

11. What are your plans for marketing this website in the short and long term?

Current website (if applicable)

1. What aspects of your current site are successful and why?

2. What aspects of your current website are not successful and why?

3. Do you have any statistics about your current website traffic?

Your new website

1. What are your main reasons for having a new website?

a. Tell us about the processes you use in your average working day to get things done.


b. What are the most time consuming and challenging parts of your job?


c. What company data or applications do you work with regularly?

2. List your objectives for your website (e.g increased enquiries / sales).
3. List any specific website features you require and explain how these will meet your objectives (e.g. user feedback forms).

4. How will you measure the success of your new website?

5. Do you wish to keep the existing look and feel, logo and branding for the new site? (if applicable)

Your website visitors

1. Describe your typical website visitor in as much detail as you can. 
2. Why would your typical website visitor visit your site and what primary action would you expect them to take (e.g. buy a product, contact you, support a campaign)?

Perception

1. Describe in a few words how you would like your site visitors to perceive your site (e.g. friendly, serious, authoritative etc)

2. Tell us about any other websites that you find relevant to your website plans and why (e.g. looks friendly, structure of content, specific features)

Further notes – Please tell us anything else you think we should know about your project. Take as much space as you need, add an extra page if necessary or attach further documents.

Please save and send this completed document back to us at enquiries@makehay.co.uk
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